
Grow Professionally  

 Gain Knowledge & 

  Gather Contacts 

 In Glendale 

American Association of Code 
Enforcement 
21st Annual Educational Conference 
 
November 3—5, 2010 
Glendale, Arizona 



Zoning Officials 

Property Maintenance and Housing Inspectors 

Planners 

Code Enforcement Officials and Administrators 

College Students 

Building Inspectors 

Registration includes:  Sessions, daily continental 

breakfast, lunch, breaks, reception, and banquet.. 

Ways to Register: 
 

Online:  Visit AACE‘s secure website:   

 http://aace1.com 

Fax::  Complete the registration form on page 

5  Fax to 614-868-1177 

Mail:  Complete re registration form on page 5 

and mail to:  AACE, 5310 E. Main St., Suite 104, 

Columbus, OH  43213 

Cancellation Policy:  A written cancellation re-

quest must be received before 10/10/10.  All 

refunds will be issued less a $60 administration 

fee.  After this date no refunds will be issued.  

Substitutions will be accepted. 

Important Dates: 

Early-bird registration deadline— 9/2/10 

Hotel registration cutoff date—10/10/10 

GENERAL CONFERENCE INFORMATION 

Registration 
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Earn and learn.  Come out ahead when you leave 

the conference by picking up CEU‘s while attend-

ing sessions and networking with your colleagues. 

Earn CEUs 

Who Should Attend? Hotel 
Renaissance Glendale Hotel & Spa 

9495 W. Coyotes Blvd., Glendale, AZ  85305 
 

―Experience Arizona luxury in Glendale‘s 4-diamond 

hotel .  Surrounded by restaurants, shops, and enter-

tainment venues.  Morning breaks over the moun-

tains and gives way to endless opportunities and 

adventures that await travelers of leisure and busi-

ness alike.‖ 

Hotel Reservations—1-800-HOTELS1 (468-3571) and 

reference the ―American Ass‘n of Code Enforce-

ment‖   Online reservations can be made by going 

to:  http://marriot.com or  

www.renaissanceglendale.com  

$122.00 single or double  Cut off date for group rate 

is October 10, 2010 

Transportation 

What to Wear 

Sky Harbor Car Rental Center to Renaissance Glen-

dale Hotel & Spa 

Head northwest on E Sky Harbor Circle S toward E 

Buckeye Rd., Turn left, Take ramp to I-10 W, Keep 

left at the fork to continue toward I-10 W and merge 

onto I-10 W, Take exit 133B to merge onto AZ Loop 

101 N, Take exit 7 for Glendale Ave., Keep right at 

the fork, follow signs for Glendale Ave. E and merge 

onto W. Glendale Ave., Turn right at N 95th Ave., 

Turn left at W Coyotes Blvd. 

Taxi Service 

Discount Cab – Approx. cost from Phoenix Sky Harbor 

Intl. Airport is $50 - $65. 

(602) 200-2000 

 Super Shuttle 

1-800-258-3826    $46 Round trip     After you claim 

your luggage, proceed to the outer island marked 

―Van Service.‖ Our uniformed Super Shuttle Guest 

Service Representative will arrange transportation to 

your destination. Casual dress is recommended for the entire  

conference. 

http://www.renaissanceglendale.com


Conference Sessions 
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6:00 pm—7:00 pm    Reception/Ambassador Meeting      

  A Special Welcome for 1st Time Attendees 

TUESDAY, NOVEMBER 2, 2010 

WEDNESDAY, NOVEMBER 3, 2010 

8:00 —9:00  Registration & Continental Breakfast 

9:00 —10:00  Opening Ceremonies, Business  

  Meeting 

10:00—10:15 Break 

10:15—12:00 PASSION, PRIDE AND INNOVATION 
  Jon Petz 
Having passion and pride in what you do starts with yourself. Passion 
in your daily activities originates from doing your best work while 
having the most fun. For exponential results, it‘s about going the 
extra mile, even when no one is watching. Are you willing to make a 
commitment to constantly improve who you are and what you do? 
What can be the results if you do? You will walk away with a new 
feeling of passion in what means most to you and how you can apply 
that to both your personal and professional lives. 
 

12:00—1:00 Lunch 

1:00—3:00  CONCURRENT SESSIONS  

SESSION 1:   

Kelly Reynolds, Reynolds & Associates 

SESSION 2:  Prescription for Professional Wellbeing 

Sondra Healy, City of Goodyear 
Today‘s workplace is volatile: with companies downsizing and even 
government employers laying people off, being able to measure, 

improve and articulate your relevance to your employer is more im-
portant than ever. This session will walk you through the tough 

questions you need to have the answers for. 

SESSION 3:  Officer Safety 

Jennifer Wattier, Scottsdale Police Department 
 

SESSION 4:  TBD 

3:00—3:15  Break 

3:15—5:00  CONCURRENT SESSIONS 

SESSION 5:  TBD 

SESSION 6:  TBD 

5:30 pm—6:30  Reception 

6:30 pm—9:00  Casino Trip—Wild Horse Pass Casino 

6:30 am —9:00 pm       Pre-conference Trip-Grand Canyon 

   And Sedona Bus Trip 

MONDAY, NOVEMBER 1, 2010 

SESSION 7:  Protecting yourself from those darn 

dogs 

Al Aguinaga, Maricopa County Animal Care & Control 

SESSION 8:  Litter Court  

David Jackson, American Traffic Solutions 

 

SESSION 9:  Spanish in a Pinch 

Deby Jones, In a Pinch Communications 
In a pinch is known for its unique and edgy approach to learning 
profession specific Spanish using Visual-Phonetics® and patented 
―Cheat Sheets‖ so that anyone can speak Spanish ―In-A-Pinch®‖  
(Books and ―Cheat Sheets‖ will be available for purchase) 

SESSION 10:   Homeland Security &  Code Enforcement 

Scott Thorlin, Special Agent, FBI 
This class is designed to provide awareness and indicators of 
terrorism and people providing support, either monetarily or 
logistically of terror cells. 

SESSION 11:  Zoning 

Dan Anderson, Chandler Code Enforcement 

 

SESSION 12:  TBD 

THURSDAY, NOVEMBER 4, 2010 

8:00—8:30 Registration, Continental Breakfast 

8:30—10:00 CONCURRENT SESSIONS 

10:00—10:15 Break 

10:15—12:00 CONCURRENT SESSIONS 

12:00—1:00 Lunch 

1:00—3:00 CONCURRENT SESSIONS 



Conference Sessions 
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10:00—10:15 Break 

10:15—12:00 CONCURRENT SESSIONS 

FRIDAY, NOVEMBER 5, 2010 

SESSION  19 & 20:  Compulsive Hoarders and Code 

Enforcement:  Never the two shall meet? 

Karron Maidment RN, MFT 
Compulsive Hoarding is defined as the acquisition of, and inability to 
discard items that other people think of as ‗junk.‘ Hoarding behavior 
has been observed in several neuropsychiatric disorders. However, it 
is most commonly found in patients who have Obsessive Compulsive 
Disorder. 
This presentation will present a clinical description of this debilitating 
condition and discuss effective ways that code enforcement person-
nel can approach and interact with this population to achieve a safe 

and healthy environment for all. 

SESSION 21:  ICC Certification Roundtable 

Roy Fyffe, CBO, Bernet, TX  

8:00—8:30 Registration, Continental Breakfast and  
  Pre-Session Meeting 
 

8:30—10:00 CONCURRENT SESSIONS 

SESSION 22:   Social and Economical Responsibility 

of Code Enforcement  

Kelvin Beene, City of Ft. Worth 
This class details the importance that code enforcement has on our 
communities economically and the social ramifications of the duties 
we incur.  

SESSION 23:  TBD 

 

12:00—1:00 LUNCH 

1:00—3:00 CONCURRENT SESSIONS 

SESSION 18:  Transitioning To Code Enforcement 

Kelvin Beene, City of Ft. Worth 
This class deals with employees who are new to code enforcement 
and may have had prior law enforcement and military background as 
well as individuals who have the ―Super-Cop‖ mentality. It defines the 
proper behaviors and the proper mindsets of an officer and details 
what behaviors are detrimental to a code officer. 

SESSION 24:  Foreclosure  

William Roach, LPS 
Follow a property as it goes through the foreclosure process.  Learn 
what and when a field services company may perform property main-
tenance. 

SESSION 25:  Innovative Programs 

Gail Bosgieter, Code Compliance Manager & AACE Treasurer 
See what other jurisdictions are doing and award winning programs. 

 

SESSION 26:  What we have learned and Conference 

Wrap-up 

Sherri Johnston, AACE 1st Vice President & Conference Chair 

5:30—10:00 Banquet—Casino Night 

SESSION 15:  Writing Right 

Dan Anderson, City of Chandler, AZ 

SESSION 17:  TBD 

3:00—3:15 Break 

3:15—5:00 CONCURRENT SESSIONS 

SESSION 16:   ICC Certification Roundtable 

Roy Fyffe, CBO,  Burnet, TX 

SESSION 14:  Code Enforcement  In Indian Country:  

Issues and Solutions for Local Code Enforcement Offi-

cials   

Chief (Ret) Dick Baranzini, Baranzini & Associates and Brenda 
Wood, King County Washington Code Enforce. 
Feel stymied on how to respond to complaints of unsafe, abandoned, 
or poorly-maintained property on islands of Indian reservation or 
trust land located within your jurisdiction? Look beyond your normal 
network of professional relationships to seek cooperation from the 
responsible tribal government to bring properties back into accept-
able standards—and prevent further incidence of unsightly and un-
safe properties. 

SESSION 13:    Human Trafficking, What To Watch For 

US Immigration and Customs Enforcement Panel 
An estimated 600,000 – 800,000 men, women and children are traf-
ficked across international borders each year.  Many of these victims 
are lured from their homes with false promises of well-paying jobs; 
instead, they are forced or coerced into prostitution, domestic servi-
tude, farm or factory labor or other types of forced labor.  Find out 
how Code Enforcement can help identify possible human trafficking 
cases.  



 

 

 

FIRST NAME   LAST NAME     PHONE (Including area code) 

Name to appear on name badge      fax (including area code) 

TITLE        E-MAIL ADDRESS 

ORGANIZATION       FIRST AND LAST NAME OF SPOUSE OR COMPANION ATTENDING 

STREET ADDRESS                                                            SUITE #     

CITY   STATE  ZIP   SPECIAL NEEDS (Accessible accommodations, assistance, etc.) 

    

     

Return form and Full payment : 
American Association of Code Enforcement 

Registration Form 

Phone: 614-552-CODE (2633) 

Fax: 614-868-1177 

E-mail: info@aace1.com 
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Please select classes you wish to attend 

Sign up for: 

Session 1 Kelly Renolds 

Session 2 Prescription for Professional 

Wellbing 

Session 3 Officer Safety 

Session 4 TBD 

Session 5 TBD 

Session 6 TBD 

Name Phone 

Credit Card # 

Method of Payment 

Exp. date 

Signature 

1.  Type or Print Carefully 

2.  Conference Fees 

CANCELLATION POLICY:  Refunds of registration payment will be 

made, less a $60  administrative charge, for written cancellations 

received before 10/1/10.  After this date, no refunds will be made.  

Substitutions will be accepted.  

New AACE Member 

First-time Conference Attendee 

DESCRIPTION      EARLY  ADVANCE ON-SITE  TOTAL 

Full Conference Package 

AACE Member      $425  $435  $445  $___________ 

Non-Member      $470  $480  $490  $___________ 
 

One-Day Pass 

Specify day:   

AACE Member              $185             $205                      $225                       $___________ 

Non-Member      $230  $250  $270  $___________

  

Companion, Full Conference    $425  $435  $445  $___________ 
 

Guest Reception Ticket     $25      $___________ 

Guest Banquet Ticket     $70      $___________ 
 

Grand Canyon/Sedona Tour    $100 # of people _________   $___________ 

Casino Trip      $10         # of People _________   $___________ 
 

          TOTAL DUE  $__________

Wednesday Thursday Friday 

American Express MasterCard Visa 

Check/Purchase Order  (Make payable to AACE) 

Discover 

Session 7  Animal Control 

Session 8  Litter Court 

Session 9  Spanish in a Pinch 

Session 11  Zoning 

Session 10  Homeland Security &  Code 

Session 12 TBD 

Session 13  Human Trafficking 

Session 14  Code Enforcement in Indian Country 

Session 15  Writing Right 

Session 16  ICC Certification Roundtable 

Session 17 TBD 

Session 18  Transitioning to Code 

Session 19  Hoarding 

Session 20  Hoarding 

Session 21  ICC Certification Roundtable 

Session 22  Social & Economical Responsibility 

Session 23  TBD 

Session 24  Foreclosures 

5310 E. Main St., Suite 104 

Columbus, OH  43213 

Session 25   Innovative Programs 

Session 26    What we have Learned &       

 Conference Wrap-up 

Before Sep 2                            Before Oct 2                            Before Oct. 27 



you‘re into history and archaeology; 

arts and culture; power shopping; 

outdoor sports; or the spiritual and 

metaphysical, imagine doing all this 

in a backdrop of some of the most 

spectacular scenery in the world. 

 

Indeed, this picturesque city is sur-

rounded by red-rock monoliths 

named Coffeepot, Cathedral and 

Thunder Mountain. At the north end 

of the city is the stunning Oak Creek 

Canyon, a breathtaking chasm that 

even today, is wildly wonderful. 

Make your plans to come early and 

enjoy some of Arizona‘s most spec-

tacular views. 

We will be leaving from the hotel at 

The Code Enforcement League of 

Arizona will be sponsoring a bus trip 

to the Grand Canyon and Sedona.  

The trip will be on Monday, Novem-

ber 2, 2010.   

Grand Canyon:  Vast, magnificent 

and inarguably beautiful, the Grand 

Canyon is easily Arizona‘s most distin-

guishable landmark – and a natural 

wonder that you simply have to see 

to believe. Stretching 277 miles from 

end to end, steep, rocky walls de-

scend more than a mile to the can-

yon‘s floor, where the wild Colorado 

River traces a swift course southwest.   

Sedona:  Often called ―Red Rock 

Country‖ Sedona is a four seasons 

playground for everyone – whether 

6:30 am and return appx. 9:00 pm.  

Snacks and a box lunch will be pro-

vided for the tour.  The cost of the 

trip will be $100.00 per person.   

See the Grand Canyon and Sedona 

5310 E. Main St., Suite 104 

Columbus, OH  43213 

Phone: 614-552-CODE (2633) 

Fax: 614-868-1177 

E-mail: info@aace1.com 

 

See the spectacular views of the Grand Canyon 

American Association of 
Code Enforcement 

Weõre on the Web 

www.aace1.com 

Grand Canyon/Sedona Bus Trip 

Monday, November 2, 2010 

$100.00 per person  

(includes lunch & snacks) 


